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decisions, the responsibilities of the district's educational liaison to the student, the award of 

credit for coursework satisfactorily completed in another school or district, school transfer, or 

the grant of an exemption from Board-imposed graduation requirements  (Education Code 

48853, 48853.5, 49069.5, 51225.1, 51225.2)  

 

7. Any complaint, by or on behalf of a homeless student as defined in 42 USC 11434a, 

alleging district noncompliance with any requirement applicable to the student regarding the 

award of credit for coursework satisfactorily completed in another school or district or the grant 

of an exemption from Board-imposed graduation requirements (Education Code 51225.1, 

51225.2) 

 

8.  Any complaint, by or on behalf of a former juvenile court school student who transfers 

into the district after his/her second year of high school, alleging district noncompliance with any 

requirement applicable to the student regarding the award of credit for coursework satisfactorily 

completed in the juvenile court school or the grant of an exemption from Board-imposed 

graduation requirements.  (Education Code 51225.1, 51225.2) 

 

9. Any complaint alleging district noncompliance with the requirements of Education Code 

51228.1 and 51228.2 that prohibit the assignment of a student to a course without educational 

content for more than one week in any semester or to a course the student has previously 

satisfactorily completed, without meeting specified conditions (Education Code 51228.3) 

 

10. Any complaint alleging district noncompliance with the physical education instructional 

minutes’ requirement for students in elementary school (Education Code 51210, 51223) 

 

11. Any complaint alleging retaliation against a complainant or other participant in the 

complaint process or anyone who has acted to uncover or report a violation subject to this policy. 

 

12.   Any other complaint as specified in a district policy 

 

The district shall protect all complainants from retaliation. In investigating complaints, the 

confidentiality of the parties involved shall be protected as required by law.   F
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Non-UCP Complaints 

 

The following complaints shall not be subject to the district's UCP but shall be referred to the 

specified agency:  (5 CCR 4611) 

 

1. Any complaint alleging child abuse or neglect shall be referred to the County Department 

of Social Services, the County Protective Services Division, and the appropriate law enforcement 

agency. 

 

2. Any complaint alleging health and safety violations by a child development program 

shall, for licensed facilities, be referred to Department of Social Services and shall, for licensing-

exempt facilities, be referred to the appropriate Child Development regional administrator. 

 

3. Any complaint alleging employment discrimination shall be sent to the California 

Department of Fair Employment and Housing and the compliance officer shall notify the 

complainant by first class mail of the transfer. 

 

4. Any complaint alleging fraud shall be referred to the California Department of Education. 

 

The district's Williams uniform complaint procedures, AR 1312.4, shall be used to investigate 

and resolve any complaint related to textbooks or instructional materials, emergency or urgent 

facilities conditions that pose a threat to the health or safety of students or staff, or teacher 

vacancies and misassignments.  (Education Code 35186) 

       

COMPLIANCE OFFICER 

  

The district designates the individual(s) identified below as the employee(s) responsible for 

coordinating the district's response to complaints and for complying with state and federal civil 

rights laws. The individual(s) also serve as the compliance officer(s) specified in BP 5145.3 - 

Nondiscrimination/Harassment as the responsible employee to handle complaints regarding sex 

discrimination.  The individual(s) shall receive and coordinate the investigation of complaints 

and shall ensure district compliance with law. 

 

 District Ombudsperson  
1108 Bissell Avenue 

Richmond, CA  94801 

Telephone: (510) 307-4538  

Facsimile: (510) 236-0662   

 

The compliance officer who receives a complaint may assign another compliance officer to 

investigate the complaint. The compliance officer shall promptly notify the complainant if 

another compliance officer is designated to investigate the complaint. 

 

In no instance shall a compliance officer be designated to investigate a complaint if he/she is 

mentioned in the complaint or has a conflict of interest that would prohibit him/her from fairly 

investigating the complaint.  Any complaint filed against or implicating a compliance officer 

may be filed with the Superintendent or Ombudsperson or designee.  

The Superintendent or Ombudsperson or designee shall ensure that employees designated to 

investigate 
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issue in complaints to which they are assigned.  Training provided to such employees shall 

include current state and federal laws and regulations governing the program, applicable 

processes for investigating and resolving complaints, including those involving alleged unlawful 

discrimination (such as discriminatory harassment, intimidation, or bullying), applicable 

standards for reaching decisions on complaints, and appropriate corrective measures.   Assigned 

employees may have access to legal counsel as determined by the Superintendent or 

Ombudsperson or designee. 

 

The compliance officer or, if necessary, any appropriate administrator shall determine whether 

interim measures are necessary during and pending the result of an investigation.  If interim 

measures are determined to be necessary, the compliance officer or the administrator shall 

consult with the Superintendent, the Superintendent's designee, or, if appropriate, the site 

principal to implement, if possible, one or more   interim measures.  The interim measures may 

remain in place until the compliance officer determines that they are no longer necessary or until 

the district issues its final written decision, whichever occurs first. 

  

NOTIFICATIONS 
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2. Any complaint alleging noncompliance with the law regarding the prohibition against 

requiring students to pay student fees, deposits, and charges or any requirement related to the 

LCAP may be filed anonymously if the complaint provides evidence or information leading to 

evidence to support an allegation of noncompliance. (Education Code 49013, 52075) 

 

3. A complaint alleging unlawful discrimination (such as discriminatory harassment, 

intimidation, or bullying) may be filed only by a person who alleges that he/she personally 

suffered unlawful discrimination, or by a person who believes that an individual or any specific 

class of individuals has been subjected to it.  The complaint shall be initiated no later than six 

months from the date when the alleged discrimination occurred, or six months from the date 

when the complainant first obtained knowledge of the facts of the alleged discrimination.  The 

time for filing may be extended for up to 90 calendar days by the Superintendent or 

Ombudsperson or designee for good cause upon written request by the complainant setting forth 
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discrimination (such as discriminatory harassment, intimidation, or bullying), the compliance 

officer shall interview the alleged victim(s), any alleged offenders, and other relevant witnesses 

privately, separately, and in a confidential manner. As necessary, additional staff or legal counsel 

may conduct or support the investigation. 

 

A complainant's refusal to provide the district's investigator with documents or other evidence 

related to the allegations in the complaint, failure or refusal to cooperate in the investigation or   

engagement in any other obstruction of the investigation may result in the dismissal of the 

complaint because of a lack of evidence to support the allegation.  (5 CCR 4631) 

 

In accordance with law, the district shall provide the investigator with access to records and other 

information related to the allegation in the complaint and shall not in any way obstruct the 

investigation.  Failure or refusal of the district to cooperate in the investigation may result in a 

finding based on evidence collected that a violation has occurred and in the imposition of a 

remedy in favor of the complainant.  (5 CCR 4631) 

 

The compliance officer shall apply a "preponderance of the evidence" standard in determining 

the veracity of the factual allegations in a complaint.  This standard is met if the allegation is 

more likely to be true than not. 

 

Step 3:  Response/Report of Findings 

 

Unless extended by written agreement with the complainant, the compliance officer shall prepare 

and send to the complainant a written report of the district's investigation and decision, as 

described in section “Final Written Decision” below, within 60 calendar days of the district's 

receipt of the complaint.  (5 CCR 4631) 

 

Step 4:  Final Written Decision 

 

The district's decision shall be in writing and sent to the complainant.  (5 CCR 4631) 

 

In consultation with district legal counsel, information about the relevant part of a decision may 

be communicated to a victim who is not the complainant and to other parties who may be 

involved in implementing the decision or are affected by the complaint, as long as the privacy of 

the parties is protected. 

 

If the complaint involves a Limited-English-proficient student or parent/guardian and the student 

involved attends a school at which 15 percent or more of the students speak a single primary 

language other than English, then the decision shall also be translated into that language.  In 

other all other instances, the district shall ensure meaningful access to all relevant information 

for parents/guardians with limited English proficiency. 

 

For all complaints, the decision shall include: (5 CCR 4631) 

 

1.  The findings of fact based on the evidence gathered. In reaching a factual determination, the 

following factors may be taken into account: 

 

a.  Statements made by any witnesses 
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b.  The relative credibility of the individuals involved 
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Appeals to the California Department of Education 

 

Any complainant who is dissatisfied with the district's final written decision may file an appeal 

in writing with the CDE within 15 days of receiving the district's decision. (Education Code 222, 

48853, 48853.5, 49013, 49069.5, 51223, 51225.1, 51225.2, 51228.3, 52075; 5 CCR 4632) 

  

The complainant shall specify the basis for the appeal of the decision and whether the facts are 

incorrect and/or the law has been misapplied. The appeal shall be accompanied by a copy of the 

locally filed complaint and a copy of the district's decision.  (5 CCR 4632)

  


